enables you to
conduct that all important meeting,
anytime, anywhere and at short
notice

coeml

dedicated to
inbound



Meetings are vital to the success of an organisation, but not
everyone will be available to physically attend - by hosting

a virtual meeting through Conference Call the ability to
communicate quickly, consistently and clearly with customers
is utilised.

Totem’s Conference Call solution provides a
platform to communicate with your clients and
your team at short notice, from anywhere in the
world.

When a caller rings they are greeted by a recorded
message asking them to enter the PIN access code
and record their name. Once the access code has
been accepted, the caller will be introduced to the
meeting, alerting existing members which new
delegate has joined.

The service is easy to set up. We will supply you with
the conference number and unique PIN access code.
All you have to do is distribute the number to be
called, along with the PIN access code to those
delegates that will be involved in the conference.

There is no need to pre-book conference calls
which means you can arrange last minute
meetings.

Ability to dial in from anywhere in the world,

which is ideal for remote users, removing the
need to travel.

Automatic introduction of each participant
No need to change your existing telecoms

provider. For more information on how we can

. . . help you, please visit us at:
No extra equment IS reqwred www.totemcomms.com

Low monthly line rental (minimum 12 month -

Or call our customer services line on:
contract) 08000 199 199

Totem Communications Limited

Trident One, Styal Road, Manchester, M22 5XB
Tel: 08000 190 190 Fax: 08000 190 195



